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Serving Smokers in the 
Community
• SFDPH has been expanding quit smoking 

services to support the flavor restriction:
• Version 4.0 of our SF Quits Kits offered
• Offering our SFDPH quitting services in 

two locations
• Conducting more of our “Previews”- a one-

time 2 hour session to build rapport and 
recruit

• Expanding the bench by funding and 
supporting community contractors- i.e. 
African-American youth, transgender 
people, Spanish-speaking smokers.  Next: 
Chinese speaking men, African American 
adults, youth who use Juul, Pacific 
Islanders.
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Reducing exposure approaches 
(changing community norms of tobacco use)

• Years of work toward smoke-free areas and norms of smoking
• 2016- Tobacco-free baseball stadiums
• 2014- E-cigarette use regulated just like cigarettes
• 2013- Smoke-free outdoor events
• 2013- Landlord disclosure of smoking status
• 2010- Smoke-free entrances, cabs, transit stops, common areas, 

restaurant outdoor seating
• 2006- Smoke-free parks



Exposure Approaches- Healthy Retail SF example
(changing community norms of tobacco use)



Reducing Availability/Accessibility
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Flavored Tobacco 
Education & Outreach 
Visits
 801 presumed retail sites visited 

and a team of 17 volunteers 
 September 2018 – January 2019
 Brief volunteer-implemented 

survey was conducted
 Flavored tobacco poster 

distributed (in addition to prior 
mailed copy)
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 693 Tobacco Compliance 
Inspections out of 761 locations 
conducted by 13 SFDPH Inspectors 

 December 2018 – March 2019
 360 locations visited by December 31
 362 locations visited after January 1

Flavored Tobacco 
Compliance 
Inspections



Flavored Tobacco Compliance Inspections: 
Before and After January 1st, 2019
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• Campaign was focus group tested
• Former smokers stated support 

from a group experience most 
beneficial to quitting

• Social connection that is 
missing/gained by quitting the goal 
of taking this step

• TV, radio ads, Facebook sponsored ads, 
community newspapers, and Muni bus 
internal cards https://www.connecttoquit.org/

Connect to Quit media campaign launched September 2019

https://www.connecttoquit.org/


California 
youth e-
cigarette 
epidemic 
(2017) pre-
flavor 
prohibition in 
San Francisco



SFDPH focus on addressing youth vaping
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• Exploring new tobacco quit options (Juul and youth focused grantee upcoming) 
and referring to Truth texting quit program

• Partnering with SFUSD:
• Amplifying a state media campaign around secondhand smoke/vape and youth nicotine 

use (and our Winter e-cig campaign on kids and flavors)
• Parent awareness education
• A pilot tobacco product buy-back program in the spring through Rafiki Wellness
• English language development resources on tobacco through Vietnamese Youth 

Development Center
• Partnering with EH to support the rollout of the citywide e-cigarette sales 

prohibition slated to take effect January 28
• Ordinance will prohibit brick-and-mortar sale of e-cigarettes/liquids
• Ordinance will prohibit online sales of these devices/liquids to San Francisco addresses

• SB 39 recently passed- requires signature delivery statewide for any tobacco 
products, as well as packages marking contents are tobacco products.



Slide 15Current 
(top) and 
recent 
(below)  
CDPH 
campaigns
https://www.youtube.com/
user/TobaccoFreeCA

https://www.youtube.com/user/TobaccoFreeCA
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